EST. 1888

HAROLD WHITE

INDEPENDENT FUNERAL DIRECTORS

GDPR Privacy Policy

Who We Are

We are Harold White Independent Funeral Directors Ltd, providing professional funeral services. We act as the 'data
controller' for the personal data we process.

What Information We Collect

We may collect and process the following information:

* Your name, address, phone number, and email

¢ Details of the deceased and next of kin

¢ Payment and invoicing information

¢ Funeral service preferences and arrangements

* Sensitive data (such as religious beliefs) if relevant to the funeral service

Children’s Data

¢ We may process limited children’s data (e.g., where a child is next of kin or a data subject).
* We will only process children’s data with appropriate authority/consent and heightened safeguards.
¢ We act in the best interests of the child and apply data minimisation.

How We Use Your Information

We use your information to:

¢ Arrange and deliver funeral services
e Communicate with you regarding funeral arrangements
* Liaise with crematoria, cemeteries, clergy, florists, musicians, and other third parties involved
* Process payments and maintain accounts
¢ Comply with legal and regulatory requirements

Legal Basis for Processing

We rely on the following legal bases under GDPR:

¢ Contract: to provide the services you request
e Legal obligation: to comply with financial, tax, and regulatory duties
¢ Legitimate interests: to run our business and maintain records
* Consent: when processing special category data (e.g., religious or health-related information)

Who We Share Your Data With

We only share your data with third parties necessary for providing funeral services (such as crematoria, clergy, florists,
stonemasons, doctors, local authorities). We never sell or trade your data with marketing companies.
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International Transfers

e We do not routinely transfer personal data outside the UK.
If a transfer is necessary (e.g., at a family’s request), we will apply UK GDPR safeguards, such as:

e UK adequacy regulations; or UK International Data Transfer Agreement (IDTA) / Standard Contractual Clauses
(SCCs).

o We will inform you where such safeguards are used and why the transfer is required.

How Long We Keep Your Data

Funeral records are kept permanently to assist families with future enquiries.

Financial records are retained for at least 7 years for legal and tax purposes.

Other data is securely deleted when no longer required.

If a website enquiry becomes a client arrangement, the enquiry record is added to the client file and retained
in line with this policy (i.e., funeral records permanently; financial records at least 7 years).

® Pure website correspondence that does not progress into a client arrangement is kept for a short period and
then deleted, unless needed for legal reasons.

Your Rights

Under GDPR, you have the right to:

Access the personal data we hold about you

Request corrections to inaccurate information

Request erasure of your data where applicable

Restrict or object to how your data is processed

Request data portability

Withdraw consent (where processing is based on consent)

Security of Your Data

We use secure systems and procedures to protect your data against loss, misuse, or unauthorised access. Access is
restricted to authorised staff only.

Cookies and Website Data

If you use our website, we may collect standard internet log information (such as IP address and browsing behaviour)
via cookies. You can adjust your browser settings to refuse cookies if you prefer.

Contact Us

If you have any questions about this privacy policy or wish to exercise your rights, please contact our Data Protection
Officer:

Rommalee Young - 95 Old Church Road, Chingford, E4 6ST

Complaints

If you are unhappy with how we have handled your data, you can raise your concerns with us directly. You also have
the right to lodge a complaint with the Information Commissioner’s Office (ICO): www.ico.org.uk / 0303 123 1113

Updates to This Policy

We may update this policy periodically. The latest version will always be available on our website or in our office.
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