EST. 1888

HAROLD WHITE

INDEPENDENT FUNERAL DIRECTORS

Disclosure of Interest Policy

Who We Are

We are Harold White Independent Funeral Directors Ltd, providing professional funeral services. The purpose of this
policy is to protect trust and impartiality by identifying, declaring, and managing actual or potential conflicts of
interest.

What is a conflict of interest?

A situation where personal interests could influence, or appear to influence, decisions made for the business.
Examples (not exhaustive): family/financial links with clients, referrers (e.g., care homes, hospitals, clergy),
competitors, suppliers or sub-contractors; secondary jobs or self-employment; commission/benefit arrangements;
gifts/hospitality above threshold; community/public roles that could influence decisions; social media endorsements.

Duty to disclose

You must disclose on joining the organisation, annually and immediately if circumstances change. Suppliers must
disclose on engagement and whenever circumstances change, and ensure any sub-contractors do the same.

How to disclose

Email information to the Directors: Etta White & Rommalee Young. If unsure, declare and ask. Do not take part in any
related decision or action until a decision is made.

Review & controls

The Directors will assess the risk and decide controls. Possible outcomes: No action required (record only); Mitigation
(e.g., recusal from decisions, second checker, price/market checks, temporary reallocation); Prohibition (e.g., do not
act on that case or contract); or Termination/escalation where risks cannot be managed.

Record-keeping

All disclosures and decisions are entered on the Conflicts Register (maintained by the Directors), retained securely with
limited access. Personal data is processed in line with our Data Protection Policy.

Gifts & hospitality

Follow the Gifts & Hospitality Rules (e.g., declare anything over £25; never accept cash or equivalent). Gifts/hospitality
may create or signal a conflict and must be disclosed.

Procurement & referrals

Anyone involved in selecting suppliers, sub-contractors or managing referrals must make a decision disclosure, avoid
involvement where a conflict exists unless controls are approved, and not solicit or accept incentives from suppliers,
sub-contractors/referrers.

Price comparison websites
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We confirm that the organisation, its directors and staff have no financial or business interest (ownership, commission,
sponsorship, referral fees or other benefit) in any price comparison website on which funeral or cremation costs may
be listed or compared. Any existing or proposed interest must be declared immediately via the Disclosure of Interest
process, and the individual must not take part in any related procurement, pricing or marketing decisions until controls
are agreed.

Breaches

Failure to declare or comply with controls may lead to disciplinary action (staff) or contract action/termination
(suppliers, sub-contractors). Serious cases may be reportable to authorities or regulators.

Advice & speak-up

If you're unsure, declare early or seek advice from the Directors. Concerns about undisclosed conflicts can be raised via
the Whistleblowing Policy.

Updates to This Policy

We may update this policy periodically. The latest version will always be available in our office.
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